Tax Appeal Primer: Pointers for a successful appeal.
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File your Appeal before 45 days from the “Notice Date” on the “Notice of
Assessment of Land and Structures”: If you are late, you will lose your
right to appeal. You can provide additional information for your appeal after it
is filed, so be sure to file before the deadline. All supplementary documents
should be submitted at the Assessor’s office as soon as possible and
definitely before the PTABOA hearing.
Save copies for your records: Make two copies of your appeal and all
supporting documentation and have them date stamped when you turn in
your appeal. Make sure you keep one copy for your records. Your Date
Stamped copies are your proof that you filed an appeal.
Check your Exemptions: Be sure to identify all deductions for which you
are eligible. A homestead exemption can save homeowners 50% or more on
their property taxes. There are also deductions for “Mortgage”, “Over 65”,
”Disabled”, “Disabled Veteran” and “Veterans with Service Connected”, plus a
few others.
Comparables: Comparables are properties that are most similar to your
property that are assessed lower. Listing Comparables in your appeal will
help the assessor to understand why your property is assessed too high.
Hopefully we have helped you with these comparables but if not you will have
to do some research and take a copy of the list to the Assessor’s office
anytime before the preliminary hearing.
Condition and Grade:
o A picture is worth a thousand words: You need to show proof of the
condition of your property. Take pictures of any damages or other
issues that detract from the value of the property. If you have already
repaired the damages and do not have pictures of the damages. Make
a list of the repairs and copies of your receipts.
o Condition and Grade affect your assessment. The Department of Local
Government Finance has provided guidelines that can be used to
validate the condition and grade of your property. Check these
guidelines to ensure that the Condition and Grade are correct on your
property assessment.
Preliminary Hearing: You should be contacted by a representative of the
assessor’s office concerning a preliminary hearing. The representative will
assist you in reviewing your appeal and hopefully coming up with the same
assessment conclusions you proposed.
Appraisal: Remember that property taxes are paid in arrears and that the
assessments are based on sales from the prior 2 years. If for some reason
an agreement cannot be made on the value of your property with the county
representative you may want to have a professional appraiser prepare an
appraisal for the year prior to the assessment year. Keep in mind that
appraisals often cost $300.00 or more so the cost of an appraisal would be
cost prohibitive unless the anticipated tax savings would exceed that amount.
If you have an appraisal for a refinance or line of credit from that time period,
be sure to include a copy of the appraisal with your appeal.

Tax Appeal Primer: Pointers for a successful appeal.
Thank you for participating in our Annual Property Assessment
Appeal Help Day. We hope we provided you some useful
information that help in filling out your 130 Tax Appeal form, and
wish you the best of luck in getting your assessment issues
resolved.
How did we do? Please let us know how we can improve Help
Day Session or Tax Appeal Help Packets so that we can do a
better job next year. Feel free to contact us at:
info@forgoodgovernment.com or mail your comments to:
Help Day Comments
C/O the CDCGG
1716 N. Wheeling Ave.
Muncie, IN 47303
Thank You, from the Citizens of Delaware County for Good
Government.

Procedure for Appeal of Assessment
1. PTABOA=
County Property Tax Assessment Board of Appeals

Taxpayer has right to appeal assessment.
a) Form 11 Notice (must file appeal within 45 days)

• Each county must have PTABOA comprised of individuals
"knowledgeable in the valuation of property."

b) Form 113 Notice (must file appeal within 45 days)
c) Tax Bill (notice required but not issued, must file appeal within 45 days)
d) May 10 Filing (notice not required)
IC 6-1.1-15-1(a)-(d)

Taxpayer files a property tax appeal with assessing official.

• The County Commissioners may determine whether to
have a 3 or 5 member PTABOA. The County Assessor is a
non-voting member of the PTABOA regardless of the number
of members.
• Three-Member PTABOA:
- The fiscal body appoints 1 individual who may be a certified
Level II or III assessor-appraiser.
- The Board of Commissioners appoints 2 freehold members
so that not more than 2 of the members may be of the same
political party and so that at lest 2 are residents of the
county. At least 1 of the Board's appointees must be a
certified Level II or III assessor-appraiser. The Board,
however, may waive that requirement.

With the assessing official, the taxpayer files an appeal containing the
taxpayer's name, address and parcel/key number of the property, and
taxpayer's address and telephone number.
(Form 130 may be used but is not required.)
Filing of the appeal:
1) initiates a review; and
2) constitutes a request by the taxpayer for a preliminary informal
meeting with the assessing official.
IC 6-1.1-15-1(f)-(g)

Assessing official must forward appeal to PTABOA and attempt to hold the
preliminary informal meeting with the taxpayer to resolve as many issues
as possible. Not later than 10 days after the meeting, the assessing official
must forward results of the preliminary meeting to Auditor and PTABOA1
using Form 134.
IC 6-1.1-15-1(h)-(i)

If PTABOA receives Form 134

If no agreement is reached or

that indicates an agreement was

PTABOA does not receive Form

reached before the PTABOA

134 within 120 days of appeal,

hearing:

PTABOA must hold hearing within

• PTABOA cancels hearing.

180 days of filing of appeal.

• assessing official gives notice

PTABOA must give taxpayer and

of the agreed to assessment to

official at least 30 days notice of

PTABOA, Auditor and Assessor

the hearing date.*

• Five-Member PTABOA:
- The Board of Commissioners appoints 3 freehold members
and the county fiscal body appoints 2 members.
- At least 1 of the members appointed by the county fiscal
body may be a certified Level II or III assessor-appraiser.
- The Board of the county shall appoint 3 freehold members
so that not more than 3 of the 5 members may be of the
same political-party and so that at least 3 of the 5 members
are residents of the county. At least 1 of the members
appointed by the Board must be a certified Level II or III
assessor-appraiser. The Board, however, may waive the
requirements that one of their appointments be a Level II or
III assessor-appraiser.
IC 6-1.1-28-1

(if not same as assessing official);
and
• PTABOA may change
assessment.
IC 6-1.1-15-1(j)

* Taxpayer may request
continuance at least 20 days
before hearing. PTABOA must
rule on continuance within 10
days of the request. Taxpayer
may request action without his
presence or withdraw a petition at
least 8 days before the hearing. A
PENALTY OF $50 will be assessed
against the taxpayer or
representative for an unexcused
failure to appear at the hearing.

If the PTABOA does not hold a timely hearing
within 180 days of filing of appeal or give notice of
decision within 120 days after hearing, taxpayer
may appeal to IBTR.2
IC 6-1.1-15-1(o)

Taxpayer initiates an appeal with IBTR
Taxpayer may appeal PTABOA's action to IBTR
with respect to (1) assessment of taxpayer's
real or personal property, (2) exemption of

During the PTABOA hearing,
taxpayer may present his/her
evidence for disagreement. The
assessing official must present
the basis for the assessment
decision and refute the taxpayer's
evidence. No appraisal is required
by taxpayer.3

taxpayer's real or personal property, (3) property
tax deductions, or (4) property tax credits.
The taxpayer must file the Form 131 with the IBTR
within 45 days when PTABOA's order is given
to parties and must mail a copy of the petitiion
to the other party, i.e. the assessing official.
No appraisal is required by taxpayer.3
IC 6-1.1-15-3(a), (d), (f); IC 6-1.5-4-1

IC 6-1.1-15-1(l)-(m)

IBTR holds hearing within 9 months after
appeal petition is filed (unless general
reassessment year). IBTR must issue decision
within 90 days after hearing (unless extension
ordered or general reassessment year). Party
may request a rehearing within 15 days of IBTR

2. IBTR = Indiana Board of Tax Review

final determination. May appeal to Tax Court.

• IBTR is a state agency with 3 commissioners appointed by the Governor.
• 2 members of IBTR must be members of one major political party, and 1 member must be
a member of the other major political party.
• IBTR may appoint administrative law judges to conduct appeal hearing.
IC 6-1.5-2-1, IC 6-1.5-3-3

IC 6-1.1-15-4(e)-(h); IC 6-1.1-15-5(a)

Taxpayer initiates appeal with Tax Court
A taxpayer must file a petition with the

3. For a proceeding pending or commenced after June 30, 2012, to accurately determine
market-value-in-use, a taxpayer or official may (in a proceeding concerning residential
property) introduce evidence of the assessment of comparable properties in the same
taxing district or within 2 miles of the taxing district; but (in a proceeding regarding nonresidential property) taxpayer may introduce evidence of any comparable property but
preference is given to comparable property in taxing district or within 2 miles of taxing
district.

Indiana Tax Court within 45 days of IBTR
final determination or at any time after the
maximum time elapses for the IBTR to make
a final determination. May appeal Tax Court
determination to Supreme Court.
IC 6-1.1-15-5(b), (c ), (g)

Taxpayer initiates appeal with
Indiana Supreme Court
IC 6-1.1-15-17.2
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Review by the Supreme Court is discretionary.
IC 33-26-6-7(d)

Appeal Process Overview
DISCLAIMER AND SCOPE
The following discussion broadly outlines the process for the most common property-tax
appeals—appeals from local officials’ assessments. Slightly different procedures and
deadlines apply in other instances, such as appeals from assessments made by the
Department of Local Government Finance. For other appeal procedures, consult Indiana
Code §§ 6-1.1 and 6-1.5. Click here to link to the Indiana Code.
The IBTR offers this discussion for informational purposes only and may revise its
contents at any time without notice. The discussion is not intended, nor should it be
construed, as a ruling on any specific appeal, and parties shall not cite it in any
proceedings. The IBTR strongly advises parties to consult relevant statutes, court rules,
administrative regulations, and case law to determine applicable deadlines and
procedures. Relevant materials include, without limitation, Ind. Code § 6-1.1-15; Ind.
Code § 6-1.5-4 and -5; 52 Ind. Admin. Code, rr. 1, 2 and 3; and the Indiana Tax Court
Rules.
APPEALS PROCESS
Taxpayers can resolve many disputes through discussions with local assessing officials.
But in some cases, they will have to pursue an appeal to obtain relief. To do so, a
taxpayer must file written notice with the local official that made the disputed
assessment. And the taxpayer must file that notice within statutorily prescribed
timeframes. Those timeframes are described at Ind. Code § 6-1.1-15-1. The local
official is statutorily required to forward that written notice to the county property tax
assessment board of appeals (“PTABOA”), which will hear the taxpayer’s appeal and
issue a written determination.
A taxpayer who believes the PTABOA’s determination is wrong may petition the IBTR
to review that determination. The taxpayer must file his or her petition no later than 45
days after the PTABOA gives notice of its determination. If the taxpayer initiated the
appeal process at the local level after June 30, 2007, he or she can appeal to the IBTR
without the PTABOA having issued a determination. But the taxpayer can do so only if
PTABOA failed (1) to hear the case within 180 days after the taxpayer initiated the
appeal process, or (2) to issue a determination within 120 days after holding its hearing.
The IBTR will hear timely filed petitions that otherwise comply with statutory
requirements. For appeals from assessments made in general-reassessment years, the
IBTR must hold a hearing within one year of the petition being filed. For all other
appeals, the IBTR must hold its hearing within 9 months of the petition being filed. After
conducting its hearing and considering the parties’ evidence, the IBTR will issue a final
determination. Once again, the IBTR must issue its determination within statutorily
prescribed timeframes—9 months from the hearing for general-reassessment-year
appeals, and 3 months from the hearing in all other appeals. The Board can extend those

timeframes up to 180 days. If the IBTR fails to issue a final determination within those
timeframes, the petitioner may either wait for the IBTR to issue its determination or
petition the Indiana Tax Court for judicial review.
A party that is dissatisfied with the IBTR’s final determination may, at its option, petition
for rehearing or seek judicial review. If the party seeks rehearing, it must file its petition
no later than 15 days after the IBTR gives notice of its final determination. Unless the
IBTR grants the petition for rehearing, that petition does not toll the time for seeking
judicial review. A party seeking judicial review must follow the procedures under
applicable statutes and the Indiana Tax Court’s rules. Due to amendments embodied in
Public Law 219-2007 (Senate Enrolled Act 287), the procedures for obtaining judicial
review of IBTR determinations issued after June 30, 2007, differ significantly from those
applying to IBTR determinations issued before that date.
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Property Tax Assessment Appeals

FACT SHEET

Property Tax Assessment Appeals Process (Form 130)
(Form 130 may be used but is not required.)

A taxpayer has the right to initiate an appeal of the current year’s assessed
valuation. The first step in the appeals process begins with written notification to
the local assessing official. Taxpayers have 45 days after the date of the notice of
assessment to initiate an appeal. If no notice of assessment is given, the notice of
appeal must be filed not later than the later of May 10 of the tax bill year or 45
days after the date of the tax bill. In other words, if no Form 11 is issued by the
county assessor for the March 1, 2013 assessment date, the 2014 tax bill serves
as the notice of assessment and the deadline to file an appeal is the later of May
10 or 45 days after the date of the 2014 tax bill.
Evidence to support the taxpayer’s case can be in the form of a sale of the subject
property, sales of comparable properties, offers to purchase or an appraisal
prepared by a licensed appraiser. Indiana law does not require a taxpayer to
submit an appraisal of the subject property to appeal the assessment. While the
Indiana Tax Court has held that an appraisal properly trended to the appropriate
valuation date is the best evidence, it is not the only acceptable evidence. The
county or township assessor has the burden of proof in an appeal where the
assessment increased by more than 5% over the preceding assessment date.
If the taxpayer and the assessing official do not agree on the resolution of all
assessment issues or the results of the informal meeting are not forwarded to
the Property Tax Assessment Board of Appeals (PTABOA) not later than 120 days
after the date of the notice of review filed by the taxpayer, the PTABOA must
hold a hearing on the appeal not later than 180 days after the date of the appeal.
The taxpayer may request a continuance at least 20 days before the hearing. The
PTABOA must rule on the continuance no later than ten days after the date the
request for a continuance is filed. The taxpayer may, at least eight days before the
hearing, request that the PTABOA take action without his presence. The taxpayer
may withdraw a petition at least eight days before the hearing. A PENALTY OF $50
will be assessed against the taxpayer or his representative for failure to appear at
the hearing and if the taxpayer’s request for continuance, request for the PTABOA
to take action without the taxpayer’s presence, or withdrawal is not timely filed
(a penalty may be appealed). At the PTABOA hearing, the taxpayer may present
reasons for disagreement with the assessment.
If a taxpayer is not satisfied with the decision of the PTABOA or if the PTABOA
fails to hear the case not later than 180 days after the appeal was initiated or fails
to issue a determination not later than 120 days after holding its hearing, the
taxpayer has the right to appeal to the Indiana Board of Tax Review (IBTR) by filing
a Form 131. Taxpayers may contact the IBTR directly at (317) 232-3786 or visit the
IBTR “Guide to Appeals” at http://www.in.gov/ibtr/2330.htm.
After being heard by the IBTR, taxpayers may also seek review by the Indiana Tax
Court and, subsequently, the Indiana Supreme Court.
Contact information is available for the Indiana Department of Local
Government Finance at: http://www.in.gov/dlgf/2338.htm.

Facts

Form 130:
https://forms.in.gov/Download.
aspx?id=4816
Related Memorandum:
Indiana law does not require a
taxpayer to submit an appraisal
of the subject property in order
to appeal the assessment.
Memorandum on Use of
Appraisals: http://www.in.gov/
dlgf/files/Memo_Appeals082407.
pdf
Memorandum on Penalty to
Taxpayer for Not Appearing:
http://www.in.gov/dlgf/
files/120522_Assessment_and_
Appeal_Changes.pdf
Appeals 101: http://www.in.gov/
dlgf/files/140725_-_FAQ_-_
Assessment_Appeals_101.pdf
Memorandum on Legislative
Changes to Procedures for
Appeal of Assessment: http://
www.in.gov/dlgf/files/090722_-_
Rushenberg_Memo_-_Appeals_
Process_and_PTABOA_
Composition.pdf
Pertinent Evidence to Support a
Taxpayer’s Case:
• A sale of the subject property
• Sales of comparable properties
• Offers to purchase
• An appraisal prepared by a
licensed appraiser
• For income producing property:
capitalized income and expense
information
Burden of proof falls to the
township or county assessor if the
assessment has increased by more
than 5% over the previous year’s
assessment
Claim for Refund Form 17T:
Taxpayers requesting refunds
should also file a “Claim for
Refund” Form 17T with the county
auditor.
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Frequently Asked Questions

Q: How do I know if my new assessed value is correct?
A: The assessed value should reflect the amount a willing buyer would pay for the property at the time of the
assessment. When a property owner receives the notice of new assessment, the best way to determine if it is accurate is
to ask if the property could have sold for approximately that amount during the valuation time period. For 2014 pay 2015
property taxes, the assessment and valuation date was March 1, 2014. Sales from 2013 and the first two months of 2014
were used to determine this assessed value. A correct assessed value should reflect the amount a willing buyer would
pay for the property during 2013 and the first two months of 2014.
Q. Who should I contact to initiate an appeal of the assessed value of my property?
A: The appeals process begins with written notification to your local assessing official. Appeals begin at the local level
and can be appealed to the state only after being reviewed locally.
Q: To whom do I speak about an appeal if my township no longer has an assessor?
A: The county assessor is responsible for all assessment duties if you do not have a township assessor. Please visit the
following link to locate your local assessing official: http://www.in.gov/dlgf/2440.htm.
Q: When should I initiate an appeal?
A: If you receive a notice of assessment (Form 11), you should initiate an appeal not later than 45 days after the date
of the notice. If no Form 11 is sent, the tax bill serves as the notice of assessment and you should initiate an appeal not
later than May 10 of the year or 45 days after the date of the tax bill, whichever is later.
Q: Do I need a Form 130 to initiate an appeal of my assessment and if not, what else can I use?
A: You are not required to use the Form 130 to initiate an appeal. Indiana statute only requires written notification to the
local assessing official. The notification should include the name of the taxpayer, the address and parcel or key number of
the property, and the address and telephone number of the taxpayer.
Q: Is an appraisal required as evidence when appealing an assessment?
A: No. State law does not require a taxpayer to submit an appraisal of the subject property in order to appeal the
assessment. Information about acceptable evidence to support an appeal is available at http://www.in.gov/ibtr/2420.
htm. If the value of the subject property has increased by more than 5% over the previous assessment date, the burden
of proof rests with the local assessing official.
Q: What happens if the Property Tax Assessment Board of Appeals (PTABOA) denies my appeal and I still disagree?
A: A petitioner may appeal the PTABOA decision to the Indiana Board of Tax Review (IBTR). After being heard by the IBTR,
taxpayers may then seek review by the Indiana Tax Court.
Q: What is the PTABOA?
A: Once a taxpayer has filed written notice of appeal, the local official is statutorily required to forward that written
notice to the county PTABOA, which will hear the taxpayer’s appeal and issue a written determination if the taxpayer and
assessing official are unable to resolve the dispute. The board of county commissioners may determine whether to have
a three or five member PTABOA. The county assessor is a non-voting member of the PTABOA regardless of the number of
members. In a county with a five member PTABOA, the commissioners appoint three freehold members and the county
council appoints two members. In a county with a three member PTABOA, the county council will appoint one individual
and the commissioners will appoint two freehold members. See IC 6-1.1-28-1 for more information.
Q: What is the IBTR?
A: The IBTR is the state agency charged with hearing appeals from the PTABOA. A taxpayer who disagrees with the
PTABOA’s determination may petition the IBTR for further review. More information about the IBTR is available online at:
http://www.in.gov/ibtr.
Q: I know my assessment is incorrect and I am filing an appeal. Do I have to pay the full amount of my tax bill, or can I
wait for the results of my appeal?
A: If you have initiated an appeal, you may pay only an amount of taxes based on the immediately preceding year’s
assessment pending a final determination of your appeal. If you do not pay this amount when the property tax
installment is due, you will be considered delinquent and assessed penalties based on that delinquency.
For example, your property was assessed at $200,000 this year. You file an appeal contesting this assessment. Last year
your property was assessed at $100,000. You may pay taxes based on an assessed value of $100,000 during the pending
appeal with no penalty.
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Petition for Correction of an Error

FACT SHEET
Appeal for Correction of an Error (Form 133):

Indiana law provides two ways for taxpayers to contest the assessed value of
their property. Both begin at the local level and can be appealed to the state
only after being reviewed locally.
If a taxpayer believes the assessed valuation of a property is incorrect, a
“subjective appeal” may be filed. This type of appeal is based on the taxpayer’s
judgement as to the correct market value of the property. (For more information
on this process, see the Property Tax Assessment Appeals Process Fact Sheet.)
The other appeal process addresses factual matters through an “objective
appeal.” For example, if a taxpayer notices that his property tax card contains an
incorrect description of his property, such as a garage listed that does not exist,
the objective appeal is available to correct the problem. This simple process
begins with the submission of a “Petition for Correction of Error” (Form 133) to
the county auditor. This form may be used to appeal objective issues such as:
•
•
•
•
•
•
•
•

The taxes are illegal as a matter of law.
There is a math error in computing the assessment.
Through error or omission by any state or county officer, the taxpayer was
not given credit for an exemption or deduction as permitted by law.
The description of the real property was in error.
The assessment was against the wrong person.
Taxes on the same property were charged more than one time in the
same year.
There was a mathematical error in computing the taxes or penalties on
the taxes.
There was an error in carrying delinquent taxes forward from one tax
duplicate to another.

If the appeal is successful and a refund is due, the taxpayer must file a “Claim for
Refund” Form 17T with the county auditor.
However, if the petition is denied, the county auditor will refer the matter to the
county Property Tax Assessment Board of Appeals (PTABOA) for determination.
The PTABOA then provides a copy of its determination to the petitioner and the
auditor.
If the PTABOA agrees with the local officials’ denial of the petition, the taxpayer
may appeal the PTABOA decision to the Indiana Board of Tax Review (IBTR). The
appeal must be made not later than 45 days after the date of the notice of the
PTABOA determination.

Facts

Objective Appeal:
Objective issues are such things
as mathematical miscalculations,
factual errors or incorrect measurements.
Form 133:
https://forms.in.gov/Download.
aspx?id=4728
Successful Appeal Claims for
Correction of an Error:
• Claims may be made for up
to three years of assessments
with the submission of the
Form 133.
• Taxpayers requesting refunds
must also file a “Claim for
Refund” form (Form 17T)
available from the county
auditor.
Appeal Contacts:
• Your Local Assessing Official:
http://www.in.gov/dlgf/2440.
htm
• County Property Tax
Assessment Board of Appeals
(PTABOA) - (contact your county
assessor.)
• Indiana Board of Tax Review
(IBTR): http://www.in.gov/
ibtr/2330.htm
• Indiana Tax Court: http://www.
in.gov/judiciary/tax
Memorandum on Legislative
Changes to Procedures for Appeal
of Assessment:
http://www.in.gov/dlgf/
files/120618_Assessment_
Appeals_101-final.pdf
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Taxpayers may contact the IBTR directly at (317) 232-3786 or visit the IBTR website at the “Guide to Appeals” link:
http://www.in.gov/ibtr/2330.htm.
If the petition is denied after being heard by the IBTR, the taxpayer may seek review by the Indiana Tax Court
(see http://www.in.gov/judiciary/tax/).
Frequently Asked Questions

Q: What is the difference between an objective appeal and a subjective appeal?
A: Objective issues are such things as mathematical miscalculations, factual errors, or incorrect measurements (Form
133). Subjective issues generally relate to the determination of the assessed value of a property by an assessing
official (Form 130).
Q: What can I do if all the data on my property record card are accurate but my assessment is too high (incorrect)?
A: You may file a Form 130 if you believe your assessment is too high and does not reflect market value. Information
about the appeals process is available on the DLGF website at http://www.in.gov/dlgf/2508.htm. A fact sheet with
“Frequently Asked Questions” is located at http://www.in.gov/dlgf/files/PropertyTaxAppealsProcess.pdf and a flowchart
of the process is available at http://www.in.gov/dlgf/files/Flowchart_for_Appeals-final(2).pdf.
Q: Can I be refunded for a correction of an error for previous years?
A: Claims must be filed within three years after the taxes were first due. Taxpayers requesting refunds must file a
“Claim for Refund” form (Form 17T) available from the county auditor.
Q: Where can I obtain a property tax card?
A: Property tax cards can be obtained at the office of your local assessing official. Contact information for county officials
is available online at http://www.in.gov/dlgf/2440.htm.
Contact Information:
For more information on an appeal for correction of an error, contact your county auditor. A complete listing of local
government contact information is located at http://www.in.gov/dlgf/2440.htm.
Contact information for the Indiana Department of Local Government Finance is available at
http://www.in.gov/dlgf/2338.htm.
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STATE OF INDIANA
INDIANA GOVERNMENT CENTER NORTH
100 NORTH SENATE AVENUE N1058(B)
INDIANAPOLIS, IN 46204
PHONE (317) 232-3777
FAX (317) 974-1629

DEPARTMENT OF LOCAL GOVERNMENT FINANCE

Frequently Asked Questions
Assessment Appeals 101
July 28, 2014
1. Question: I received a Notice of Assessment (Form 11) in the mail. How do I know if
my assessed value is correct?
Answer: The assessed value should reflect the amount a willing buyer would pay for the
property at the time of the assessment (March 1 is the assessment date. NOTE: The
assessment/valuation date will change to January 1st in 2016). When a property owner receives
a notice of assessment, the best way to determine if it is accurate is to question if the property
could have sold for approximately that amount.
2. Who should I contact to initiate an appeal of the assessed value of my home?
Answer: The first step in the appeals process begins with written notification to the appropriate
local official. A taxpayer may elect to do one of the following and submit the appeal to the
appropriate local official:
 File an Appeal Form 130 with the local assessor https://forms.in.gov/Download.aspx?id=4816 is for “subjective” appeals (e.g., you
believe the assessed value is incorrect),
 File an Appeal Form 133 with the local assessor https://forms.in.gov/Download.aspx?id=4728 is for “objective” appeals (e.g., I was
assessed for a fireplace, and I do not have a fireplace) or,
 Submit a written appeal (including information such as the name of the taxpayer, the
property address, parcel number, contact information, etc.) to the local assessor.
A taxpayer has forty-five (45) days after the date of the notice of assessment to file an appeal. If
a notice of assessment is not sent, then the taxpayer must file an appeal no later than May 10
or 45 days after the date of the tax statement (tax bill), whichever is later. Appeals begin at the
local level and can be appealed to the state (Indiana Board of Tax Review) only after being
reviewed locally.
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3. I received my property tax bill and I think it is too high. What can I do?
Answer: A person’s property tax liability reflects the assessed value, deductions (e.g., the
Homestead Standard Deduction and the Mortgage Deduction are the two most common
deductions), and local government spending. Hence, the first thing a taxpayer should do is to
make sure their assessment is correct. This can be done by getting a copy of their property
record card from the local assessor’s office to make sure all of the parcel characteristics (e.g.
square footage, features like decks, detached garage, etc.) are correct. The next step is to make
sure all of the deductions for which the taxpayer has applied and is eligible for are in place (see
http://www.in.gov/dlgf/2344.htm for a list of property tax benefits). Finally, taxpayers can
check with their local government officials (e.g. city, town, or county council members, etc.)
about local government spending decisions.
4. To whom do I speak about an appeal if my township no longer has an assessor?
Answer: The county assessor is responsible for all assessment duties if you do not have a
township assessor. Please visit the following link to locate your local assessing official:
http://www.in.gov/dlgf/2440.htm.
5. Is an appraisal required as evidence when appealing an assessment?
Answer: No, state law does not require a taxpayer to submit an appraisal of the subject
property in order to appeal the assessment. Information about acceptable evidence to support
an appeal is available at http://www.in.gov/ibtr/2420.htm.
6. What is the Property Tax Assessment Board of Appeals (PTABOA)?
Answer: The PTABOA is either a three or five member board comprised of individuals
“knowledgeable in the valuation of property.” The county commissioners determine whether to
have a three or five member PTABOA. The county assessor is a non-voting member of the
PTABOA regardless of the number of members. The members are appointed by the county
commissioners and the county council.
7. So how does the appeal process work?
Answer: Once a taxpayer has filed a written notice of appeal, the local assessing official is
statutorily required to forward that written notice to the PTABOA and attempt to hold a
preliminary meeting with the taxpayer to resolve as many issues as possible. The assessing
official will forward a copy of the results of the preliminary meeting to the PTABOA. The
PTABOA will review the agreement (if one is reached) and may change the assessment. If an
agreement was not reached or if an informal meeting was not held, the PTABOA must hold a
hearing within 180 days of the filing of the appeal. The PTABOA must give the taxpayer at least
30 days notice of the hearing date. After the hearing and a decision is rendered, the PTABOA
will issue a written determination. If the taxpayer disagrees with the final determination, or the
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PTABOA does not hold a timely hearing or give notice of the decision within 120 days after the
hearing, the taxpayer may appeal to the Indiana Board of Tax Review (IBTR).
8. I think my assessment is incorrect and I am filing an appeal. Do I have to pay the full
amount of my tax bill or can I wait for the results of my appeal?
Answer: If you have filed an appeal, you may pay an amount based on the immediately
preceding year's assessment of real property if an assessment, or increase in assessment, of
real property is involved. The taxes resulting must be paid when the installments come due.
9. What if I can’t attend the scheduled hearing? What is the timeframe to file a
continuance?
Answer: Effective July 1, 2012, the PTABOA must give at least thirty (30) days notice, by mail, of
the date, time, and place of the hearing to the taxpayer and the county or township official with
whom the taxpayer filed the notice for review. In some situations, a taxpayer may need to
request an extension of time (i.e., a continuance) because of individual circumstances (for
example, the taxpayer may be waiting for some information such as an appraisal [although an
appraisal is not required in the appeal process] or there may be some urgent family or work
issues that must be attended to on the date scheduled for the appeal hearing). A taxpayer may
request a continuance of the hearing (that is, a postponement to a later date) by filing, at least
twenty (20) days before the hearing date, a request for continuance with the PTABOA and the
county or township official with evidence supporting just cause why the PTABOA should
postpone the hearing. The PTABOA must, no later than ten (10) days after the date the request
for continuance is filed, determine whether the taxpayer has demonstrated just cause for a
continuance, at which point the PTABOA either must grant or deny the taxpayer’s request for
continuance.
10. Do I have to show up for the appeal hearing or can they review the information I
submitted?
Answer: A taxpayer may request that the PTABOA take action without the taxpayer being
present and make a decision based on the evidence already submitted to the PTABOA. The
taxpayer may make the request by filing it with the PTABOA and county or township official at
least eight (8) days before the hearing date.
11. What if I do not attend my appeal hearing? Is there a penalty?
Answer: If the taxpayer or representative fails to appear at the PTABOA hearing, and the
taxpayer’s request for a continuance was denied, a penalty of fifty dollars ($50) will be
assessed against the taxpayer. The penalty will also be assessed if the taxpayer’s request for a
continuance, request for the PTABOA to take action without the taxpayer being present, or
withdrawal is not timely filed. A taxpayer may appeal the assessment of the penalty to the IBTR
or directly to the Tax Court.
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12. I filed a property tax appeal, but now I decided I do not want to pursue it. What do I
need to do?
Answer: A taxpayer may withdraw a petition by filing a notice of withdrawal with the PTABOA
and the county or township official at least eight (8) days before the hearing date. As a
reminder, if it is after the eight (8) days, a penalty of fifty dollars ($50) will be assessed against
the taxpayer.
13. What is the IBTR?
Answer: The IBTR is the state administrative tax appeals board. A taxpayer who disagrees with
the PTABOA’s determination may petition the IBTR for further review. More information about
the IBTR is available at http://www.in.gov/ibtr/2334.htm.
14. If I am successful in my appeal, do I get a refund and is there interest?
Answer: If a taxpayer is entitled to a property tax refund or credit because an assessment is
decreased, the taxpayer shall also be paid, or credited with, interest on the excess taxes that
the taxpayer paid at the rate established for excess tax payments by the Department of
Revenue under IC 6-8.1-10-1.
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DEPARTMENT OF LOCAL GOVERNMENT FINANCE

Assessment Appeals Frequently Asked Questions
February 1, 2010
How do I file an appeal?
An appeal begins at the local level when a taxpayer notifies the local assessing official – either
the county assessor or township assessor – by filing an appeal form or submitting a written notice
that includes the taxpayer’s name, parcel or key number, address, and the phone number of the
taxpayer.
The type of form used depends on the kind of appeal the taxpayer would like to file. There are
two kinds of appeals – objective and subjective.
An objective appeal should be filed to dispute issues like the square footage of the property,
whether there is a basement, etc. Typically, these are physically verifiable. To file an objective
appeal, the taxpayer would submit a Form 133, the Petition for Correction of an Error.
A subjective appeal should be file to dispute issues related to whether the property’s assessed
value is consistent with the property’s market value-in use. To file a subjective appeal, the
taxpayer may use the Form 130. Note that the Form 130 is optional. The taxpayer may choose
not to use the Form 130 and instead file a written notice that includes the taxpayer’s name, parcel
or key number, address, and phone number.
What is the deadline to file an appeal?
The deadline to file an appeal depends on whether the county sent out what is known as the
“Notice of Assessment,” (e.g., Form 11). If no Form 11 is mailed, the tax bill serves as the
notice of assessment.
For 2009 pay 2010 taxes, if the tax bill is mailed on April 23, 2010, the deadline to file an appeal
would be June 7, 2010 if the county assessor did not send out a “Notice of Assessment”, (e.g.
Form 11).
If the tax bill is mailed on a different date and no Notice of Assessment was sent, the deadline to
appeal is the later of:
•

May 10 of the tax billing year; or
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•

Forty-five (45) days after the date the tax bill is mailed by the county treasurer,
regardless of whether the assessing official changes the taxpayer’s assessment. IC 61.1-15-1(d).

If a Notice of Assessment was sent, the deadline to appeal is not later than forty-five (45) days
after the date of the Notice of Assessment. IC 6-1.1-15-1(c). The day on which the notice is
deposited in the U.S. mail is the day notice is given. IC 6-1.1-36-1.
For example, if the county assessor mails the notice of assessment on May 31, 2010, the taxpayer
will have until July 15, 2010 to file an appeal with the assessor.
What happens if I miss the appeals deadline? Do I lose my chance to appeal?
If an appeal is filed after the deadline, the taxpayer loses the ability to dispute the assessed value
used to determine the tax liability for that year. However, taxpayers may still appeal the
assessment to reduce the base for the following year. A change made in an assessment as a result
of a successful appeal filed after the deadline becomes effective on the next assessment date. IC
6-1.1-15-1(e).
I have appealed my assessment. Do I still have to pay my tax bill? If yes, when are my taxes
due, and how much do I pay?
The taxpayer must pay taxes when the property tax bill comes due, even if an appeal is pending,
unless the court orders that the taxpayer may withhold paying the taxes pending the outcome of
the case.
If the appeal is for personal property, the individual would pay an amount that is based on the
assessed value reported on the personal property return.
If the appeal is for real property, the individual would pay an amount that is based on the
assessed value of the property the prior year.
In either of these cases, if the taxpayer’s appeal is not successful, the taxpayer will be liable for
interest and/or penalties as a result of late payment of taxes owed. (See below for more
information.)
Alternately, the taxpayer may choose to pay the full amount currently owed. If the taxpayer’s
appeal is successful, the taxpayer would receive a credit or refund in the amount overpaid. (See
below for more information.)
What if I lose the appeal and I haven’t paid the taxes?
If the appeal is unsuccessful and the taxpayer paid less in taxes than is ultimately due after the
appeal is settled, the taxpayer will be required to pay interest on the taxes at the rate of ten
percent (10%) per year from the original tax bill due date to:
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•
•

the date the taxpayer pays the tax bill; or
the next May 10 or November 10, whichever occurs first.

Will I have to pay late fees and penalties if I lose the appeal and haven’t paid the full taxes?
Yes. A taxpayer is subject to the late penalty in IC 6-1.1-37-10 (5% and/or 10%) if the taxpayer
doesn’t pay the full amount due by the next May 10 or the next November 10;
whichever occurs first.
However, the late penalty is only paid if the taxpayer has not paid the amount of taxes resulting
from the appeal, and the taxpayer either:
(A) received notice of the taxes the taxpayer is required to pay as a result of the appeal at
least thirty (30) days before the date for payment; or
(B) voluntarily signed and filed a personal property assessment return for the taxes. 50
IAC 4.2-2-10 (e).
For example, if, on April 20, a taxpayer receives notice of the taxes he is required to pay as a
result of the appeal, his payment is due November 10. The reason: the notice was not received at
least thirty days before May 10.
But, if, on April 6, the taxpayer receives notice of the taxes he is required to pay as a result of the
appeal, his payment is due May 10. The reason: the notice was received at least thirty days
before May 10.
If I paid the taxes and win the appeal, do I get a refund?
If the taxpayer wins the appeal and the result is a lowered assessment, the taxpayer should
receive a credit for the amount of any overpayment. The credit would appear on the next
successive tax bill, if any, due in that year.
After the credit is given, if there is still money due to the taxpayer as a result of an overpayment,
the taxpayer should receive a refund in that amount. IC 6-1.1-15-11(a).
What do I have to do to receive the credit or refund if entitled to one?
If as a result of a successful appeal, a taxpayer is entitled to receive a credit or refund, the
taxpayer should contact the county auditor’s office. Depending on the timing of the appeal, a
taxpayer may be entitled to a credit on their tax bill, or if the taxes have been paid, a refund. The
county auditor’s office may initiate the refund process by sending the necessary paperwork to the
taxpayer or may require the taxpayer to submit the refund paperwork (e.g. Form 17-T, see
http://www.in.gov/dlgf/files/Form_17T.pdf).

When should I receive the property tax refund or credit?
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A refund or credit must be issued not later than ninety (90) days after the request is received. IC
6-1.1-37-11.
If a taxpayer who is entitled to a refund or credit does not make a written request for the refund
or credit within forty-five (45) days after the final determination of the appeal, interest shall be
computed from the date on which the taxes were paid or due to the date that is forty-five (45)
days after the final determination.
Do I get interest on what I have paid in property tax if my assessment is lowered on
appeal?
Yes. The taxpayer should receive interest at the rate of four percent (4%) per annum. The interest
is computed from the date on which the taxes were paid or due, whichever is later, to the date of
the refund or credit.
What if I never received notice of the amount of taxes to pay as a result of the appeal, or
did not sign and file an assessment return?
In that case, a taxpayer is to begin paying the late penalties on the May 10 following the next
May 10 or on the November 10 that follows the next November 10 referred to above; whichever
occurs first.
I appealed my taxes in 2009 and my appeal was successful. However, when I received my
2010 tax bill, they had the assessed value wrong again! Why would they do that?
A change in an assessment made as a result of an appeal filed by a taxpayer remains in effect
from the assessment date for which the change is made until the next assessment date. In other
words, each assessment year stands alone, so the assessed value may increase, decrease, or
remain the same in the annual adjustment process from year-to-year.
However, if a taxpayer successfully appeals their assessment, and as a result of the successful
appeal, the assessor changes the underlying parcel characteristics (i.e., grade, condition, etc.),
those changes resulting from the successful appeal should carry-over to succeeding assessment
dates unless there is documented evidence of a change to the property brought about by new
construction, remodeling, demolition, or destruction that requires an update to those underlying
parcel characteristics.
Based on the timing of when the appeal was resolved, the new value may or may not be reflected
on the tax bill. The taxpayer should receive notification of the final assessed value.
What can I do if I am not satisfied with the results of my appeal at the local level?
A petitioner may appeal the PTABOA decision to the Indiana Board of Tax Review (IBTR). The
appeal must be made within 45 days after the mailing date of the PTABOA determination, and is
filed with the county auditor.
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After being heard by the IBTR, taxpayers may also seek review by the Indiana Tax Court.
Details on how to appeal to the Tax Court following review by the IBTR can be obtained by
contacting the IBTR. Contact information for IBTR is available at www.in.gov/ibtr.
If you have any additional questions, please contact Assessment Director Barry Wood at
317.232.3762 or bwood@dlgf.in.gov.
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Assessment Appeals Frequently Asked Questions – Volume 2
January 4, 2011
In February 2010, the Department of Local Government Finance (“Department”) issued a set of
Frequently Asked Questions regarding assessment appeals (www.in.gov/dlgf/files/100201__Wood_Memo_-_Assessment_Appeals_Frequently_Asked_Questions.pdf). This document is an
addendum to that memo.
What are the limitations to the practice requirements for certified tax representatives?
50 Indiana Administrative Code 15-5 governs practice requirements for certified tax
representatives before the PTABOA or the Department. On the other hand, 52 Indiana
Administrative Code 1 and 2 governs practice before the Indiana Board of Tax Review. The
Department’s website includes the Tax Representative Application and applicable definitions
(including a list of prohibitions concerning practice before the PTABOA or Department). (See
http://www.in.gov/dlgf/2510.htm.)
What form is used to report the results of an appeal?
Under the appeal procedures, if an informal conference is held with the taxpayer, Form 134
should be sent to the county Property Tax Assessment Board of Appeals (PTABOA) for their
action. (See https://forms.in.gov/Download.aspx?id=6842 – “Joint Report by Taxpayer/Assessor
to the County Board of Appeals of a Preliminary Informal Meeting.”)
Form 115 would be sent after the PTABOA’s Final Assessment Determination. This may be the
same as the informal conference, or the PTABOA may make a totally different determination.
(See https://forms.in.gov/Download.aspx?id=4813 – “Notification of Final Assessment
Determination.”)
If the taxpayer does not agree with the PTABOA determination, they can appeal to the Indiana
Board of Tax Review (“IBTR”) using Form 131 within 45 days of the mailing of the notification.
(See https://forms.in.gov/Download.aspx?id=5055 or http://www.in.gov/ibtr/2331.htm “Petition
to the Indiana Board of Tax Review for Review of Assessment.”)
Can the local officials establish a separate form, in addition to the Form 114 “Notice of
Hearing,” stating that the taxpayer will or will not attend five (5) days prior to meeting,
and not returning the form will result in an automatic denial by the PTABOA?
Form 114 is a notification form of the hearing, and the date of the hearing must be at least ten
(10) days after the giving of the notice. (See https://forms.in.gov/Download.aspx?id=5531 )

Great deference is given to local control, and the PTABOA could include a brief note asking the
taxpayer whether or not he will attend the hearing; however, the taxpayer cannot be required to
respond and the failure to respond would not result in the automatic denial by the PTABOA.
Can the appeal Forms 130, 133, and 136 be modified for online submission?
Acceptance of online submission of forms are local decisions. The Department encourages
counties to check with their county attorneys to discuss this possibility and whether IC 26-2-8
(“Acceptance and distribution of electronic records by governmental agencies”) could apply.
What documentation should be included with the property tax appeal?
Under IC 6-1.1-15-1(f) the written notice (of appeal) filed by a taxpayer must include the
following information:
(1) The name of the taxpayer.
(2) The address and parcel or key number of the property.
(3) The address and telephone number of the taxpayer.
Please note, however, each appeal (and year) stands on its own merits. For some, the
documentation might include an appraisal (although an appraisal is not required to file an appeal
or required in the appeal process), sales of comparable properties, income and expense
information, etc. Taxpayers should have some documentation to substantiate why they believe
the assessed value is incorrect; however, this will be a case-by-case situation. Note also, except
for those situations where the assessed value increases more than 5%, the taxpayer bears the
burden of establishing a “prima facie” case. (See page 1 “Burden of Proof” http://www.in.gov/dlgf/files/090722_-_Rushenberg_Memo__Appeals_Process_and_PTABOA_Composition.pdf.)
If a decision of an appeal is made at the state level (IBTR), and each party agrees with it,
does the County Assessor or the PTABOA have to approve it?
If an IBTR decision is rendered, and neither party seeks a rehearing or appeals the decision to the
Indiana Tax Court, then the decision stands without approval of the County Assessor or local
PTABOA, and the Auditor’s Office (or the Assessor’s Office, in some counties) would make the
adjustment/correction at the local level. It is important to note that each appeal (and year) stands
on its own merits. If by chance the assessed value in the year following an appeal in the
taxpayer’s favor reverts to the prior year’s overturned assessed value or an assessed value that is
substantially similar, the assessor should make sure to have substantial support for that result. Per
IC 6-1.1-15-5 (b), a party may petition for judicial review by the Indiana Tax Court. IC 6-1.1-155(e) also grants the county assessor the authority to seek judicial review.
If you have any additional questions, please contact Assessment Director Barry Wood at
317.232.3762 or bwood@dlgf.in.gov .
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Appendix B

Residential and Agricultural Depreciation

Table B-1— Residential Condition Ratings (other than yard structures)
CONDITION
RATING
Excellent

Good

Average

Fair

Poor

Very Poor

EXPLANATION OF CHARACTERISTICS
The structure is in like-new physical condition and has been well
maintained. It has been modernized and updated and suffers from no
inutilities. It is located in a premium location within the neighborhood.
The structure has been maintained in better physical condition than the
majority of the structures in the neighborhood and suffers from no
deferred maintenance. It offers more amenities and has better utility than
the majority of the structures in the neighborhood. It is in a better location
within the neighborhood than the majority of structures.
The structure has been maintained like and is in the typical physical
condition of the majority of structures in the neighborhood. It offers the
same utility as the majority of the structures in the neighborhood. It has
the same location influences as the majority of structures in the
neighborhood.
The structure suffers from minor deferred maintenance and demonstrates
less physical maintenance than the majority of structures within the
neighborhood. It suffers from minor inutilities in that it lacks an amenity
that the majority of the structures in the neighborhood offer. It is in a less
desirable location within the neighborhood than the majority of structures.
The structure suffers from extensive deferred maintenance. It suffers
from major inutilities in that it lacks several amenities that the majority of
structures in the neighborhood offer. It is in a poor location within the
neighborhood.
Conditions in the structure render it unusable. It is extremely unfit for
human habitation or use. There is extremely limited value in use and it is
approaching abandonment. The structure needs major reconstruction to
have any effective economic value.

Determining Depreciation for a
Residential Structure
Step 1.

Determine the quality grade of the structure.

Step 2.

Determine the condition rating of the structure.

Step 3.

Determine the chronological age (actual age) of the structure.

Step 4.

Select the depreciation chart for the assigned quality grade.

Step 5.

On this depreciation chart, correlate the chronological age of the structure with
its condition rating to find the percentage amount of depreciation.

Step 6.

Enter the depreciation into the appropriate area on the property record card.

Version A—Real Property Assessment Guideline

Page 7

